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How to use the navigation buttons

All the navigation buttons can be found in the top left corner of the pane.

The Navigation guide

button offers you

an overview of the
intuitive navigation
buttons, enhancing your
ability to navigate the
interface effectively
and customize your
data view to meet your
specific needs.

Click on the Help button
for an image on how

to read your current
dashboard view. It'll give
you detailed information
about what you see on
the screen.

Click on the Training
Material button to
access the links of the
resources you need to
get you started!

The Print View button
gives you a preview of
the information you
selected.

s= Table of contents

Sun Life

NAVIGATION

g Click here to close
Help
Training Material

Print View OFF

ofof-f-g

FILTER HERE:

(®) Year
Date Level O Quarter
Reporting (® Calendar
Type () Fiscal
Sponsor
poier
Biling Group  |[AD______ +]
Pl D
Medication
Category
Brand Name
Drug Name

Reset Filters

Sun Life Benefits Explorer | Drug Summary

NAVIGATION GUIDE

€— Close this Navigation Guide.

e Information on how to read these charts.

&~ Additional supporting materials.

€— View your selections and make the dashboard presentation ready.

Filters are located
on the left pane

How to Filter

FILTER HERE 1
Date L -
2 i Quarter

Reporting *) Calendar 2
Type Fiscal
Sparset (A =
Pol N 3
Biing Group | (A .

4
Brand Name (Al - 5
DrugName (A .

Reset Filters

Click the dropdown arrow beside
a filter to open the list of options.

Unselect All by clicking the
checkbox beside (All). This
clears all selections

Select the options you want to
view. You can also type to
search

Click Apply to update the
dashboard

Click anywhere outside the filter
box to close the dropdown

To reset your filters, click the ‘Reset Filters’ button on
the bottom left comer of the dashboard

YoY % Change
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How to use the navigation buttons

If you are looking at the Long-Term Disability dashboard, click on the Sun
Life Toolkits button to access free Sun Life resources that support mental,
musculoskeletal, and women's health.

s= Table of contents

By clicking on the Sun Life Toolkits button, you'll see links to the 3 toolkits

appearing on the dashboard.

YoY % change Last Refresh Date:

2025-10-04

SunLife

NAVIGATION

Sun Life Benefits Explorer | Long Term Disability (LTD) Summary

[}
-100.0% 100.0%

Navigation Guide foved to Closed Claims

Sun Life Toolkits

Help

Paid Claims Beyond COD
2024

click on the Sun Life
Toolkits button i g2

2021 2022 2023 2024 2020 2021 2022 2023 2024

Paid Claims
2024

A 10.8%vs LY 48.6% Y -9.7%vs LY

2020 2021 2022 2023 2024

Training Material

= Print View ON

OU HAVE SELECTED: SWITCH VIEWS:

% Change % Change % Change % Change
2024 vs LY Trend 2024 vsLY Trend 2024 vsLY Trend 2024 vsLY Trend
ABC Mining Company Mental Health 20 43% 69.2% 69.2% 2 143% 438% 5.8%
Policy
Al
Frb i Cancer 11 250.0% 10 50.0% 30.0%
Plan
Al
Other 09 -30.4% 100.0% -66.7% 14 16.7% 357% -286%
Accident 02 4 m 50.0% m
Neurological 02 4 00% 750%

SunlLife
NAVIGATION

Navigation Guide
@  Click here to close
Help
Training Material

3= Print View ON

HAVE SELECTED

ABC Mining Company

Sun Life Benefits Explorer | Long Term Disability (LTD) Summary

Approv|
024
Mental Health 4
Musculoskeletal
Women's Health
SWITCH VIEWS:
2024
Mental Health 20
Cancer 11
Other 09
Accident 02
Neurological 02

3 toolkits appearing
on the dashboard
B i 2024 B
- s02%
250.0%
-30.4% 100.0% -66.7%

Paid Claims
2024
72 A 10.8%vsLY

2020 2021 2022 2023 2024

% Change
2024 vslY  Trend
2 143%

10

14 167%

i m

4 0.0%

YoY % change: Last Refresh Date

B O 2025004
-100.0% 100.0%

Paid Claims Beyond COD
2024

48.6%

2020 2021 2022 2023 2024

Y 9.7%vs LY

% Change
Vs

2024 Y Trend
438% 58%

50.0% -30.0%

357% -286%

50.0% m

75.0%
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How to customize your views using filters

To customize your Views, you
can select the data that you
need using the various filters

on the bottom of the left pane.

It offers you flexibility in:

+ Choosing data
preferences:

— Date level (view data by
year or quarter)

— Reporting type (select
between calendar or
fiscal reporting types
and define a custom
fiscal period or month)

- Selecting filters for your
reporting needs:

— Sponsor Name,

— Policy number,

— Billing Group,

— Plan ID, and specific

categories for Drug and
Medical views.
Click Reset Filters on the
bottom left corner to reset all
information.

s= Table of contents

Sun Life

NAVIGATION

@ Click here to close
Help
Training Material

Print View OFF

FILTER HERE:

(®) Year
Date Level O Quarter
Reporting (® Calendar
Type () Fiscal
Sponsor
P
Billing Group
Plan ID.
Medcason
Category
Drug Name

Reset Filters

Sun Life Benefits Explorer | Drug Summary
NAVIGATION GUIDE

€— Close this Navigation Guide.

& Information on how to read these charts.
&~ Additional supporting materials.

& View your selections and make the dashboard presentation ready.

Filters are located
on the left pane "
How to Filter

FILTER HERE 1. Click the dropdown arrow beside
% Your a filter to open the list of options
Omis L Quarter
R 2 Colaaar 2. Unselect All by clicking the
Type Fiscal checkbox beside (All). This
clears all selections

Poiicy A . 3. Select the options you want to
view. You can also type to
Baing Group (Al .
search
Plan ID .

4. Click Apply to update the

x dashboard
DS e . 5. Click anywhere outside the filter
OrugName (Al . box to close the dropdown
Reset Filters

To reset your filters, click the ‘Reset Filters' button on
the bottom left corner of the dashboard

YoY % Change

Last Refresh Date:

2025-10-09
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How to use print view

You can also click on the Print View toggle button to activate presentation mode of the

information you selected. The label will change to Print View On when presentation mode
is active. Click on that button again to close it.

Note: If not all of the information that you expected show up in the print preview it's
possible that you have an incorrect filter area selected.

s= Table of contents

SunLife Sun Life Benefits Explorer | Drug Summary b Last Refrech Date SunlLife Sun Life Benefits Explorer | Drug Summary YOrX Cange: et Refresn Dale
— o 20251009 - — 2025-10-09
~100.0% % ~100.0% 0.0%
NAVIGATION 1000% 100.0% NAVIGATION 400, 1009
Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost
2024 2024 2024 2024 2024 2024
Help $4,202.7K A 84%vsLY 4,817 ¥ 1.9% vs LY $872.5 A 105%vsLY Help $4,202.7K A B4%vsLY 4,817 v 1.9%vsLY $872.5 A 105%vsLY
Training Material 202 2024 2022 2023 204 2020 2021 2022 2023 2024 2020 201 2022 2023 2024 Trairing Materiel 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024
Print View ON | Print View OFF
SWITCH VIEWS % Change % Ghange % Change FILTER HERE: SWITCH VIEWS % Change % Change % Change
2024 vsLY  Trend 2024 vl Trend 2024 vslY Trend @ Year 2024 vslY  Trend 2024 vslY  Trend 2024 vslY  Trend
Datelevel (3 Quarter
Inflammatory Conditions $659.0K 15% 48 231% $13,729.9 -A75% ®c Inflammatory Conditions $659.0K 15% 43 231% $13729.9 -175%
Reportng @ Calendar
Type OFiscal
Diabetes $5129K 102% 599 2% $856.2 238% - Diabetes $512.9K 102% 599 72% $856.2 28%
Sponsor
Asthma | COPD 5254.4K 583 25% 54364 Policy Asthma | COPD $254.4K 583 25% sa36.4
e [ -]
Skin Conditions $220 6K 323% 1028 0.7% 52146 33.2% Eling Crop Skin Conditions $220.6K 323% 1,028 07% 52146 332%
PlaniD
Diabetic Supplies $2175K 57% 336 59% 56475 123% R - Diabetic Supplies $2175K 57% 36 59% 56475 12.3%
e
Category
HIV/ AIDS $197.0€ 1.0% 32 143% $6,155.2 2.9% N HIV/ AIDS $197.0 1.0% 32 143% $6,155.2 2.9%
Brand Name (Al
High Blood Pressure $145.0K 38% 1,162 33% 51248 05% DrugName [ High Blood Pressure $145.0K 38% 1162 33% $12438 05%
Depression $134.0K 13% 850 -43% 52082 58% Depression $134.0K 13% 650 43% $206.2 58%
Inflammatory Bowel Disease $1149K 8.0% 27 -129% $4,2539 24.1% Inflammatory Bowel Disease $114.9K 80% 27 -12.9% $42539 24.1%
Allergy $113.9K 11% 880 15% 51294 12.7% Allergy $13.9€ 11% 880 15% $1204 12.7%



Filters vs Switch Views: What's the difference?!

Filters determine what data is shown (e.g. including only specific billing groups), while
Switch Views let you change how the same data is presented (e.g. by brand name or
drug name).

+ What do Filters look like?

Last Refresh Date:
20251009

YoY % Change:

SunLife Sun Life Benefits Explorer | Drug Summary

-
NAVIGATION NAVIGATION GUIDE

(@ Click here to close Close this Navigation Guide.

Help Information on how to read these charts.

Training Material Additional supporting materials.

(_
=
=
Print View OFF <«

View your selections and make the dashboard presentation ready.

Filters are located
on the left pane.

How to Filter
FILTER HERE: O T 1. Click the dropdown arow beside . - n
PRI e afiter to open the list of options.  §
O Quarter ovetwe O N e H
— & i 2. Unselect All by clicking the 7 o1
Reporting 82&"'“3’ i g checkbox beside (All) This 2
- [ = clears all selections. 5 s
Sponsor 9o
Poicy . - 3. Select the options you want to C fed L) 9
Policy o~ - view. You can also type to J) on
search. g o2
Biling Group . 2 o
4. Click Apply o update the 7 o0
Plan ID an il - - dashboard. (@
Medication - . 5. Click anywhere outside the fiter |5 110
oo - = box 0 close the dropdown o
Brand Name oH
Drug Name o

Roset Fiters

To reset your filters, click the ‘Reset Filters’ button on
the bottom left comer of the dashboard.

Reset Filters

"Disclaimer: The screenshots shown are from the Drug Summary dashboard. The Medical Summary and
Long-Term Disability Summary dashboards may have slightly different displays.

s= Table of contents

+ Here is what you see on your dashboard when Switch Views toggle to brand name:

SunLife

NAVIGATION

Navigation Guide
Help

Training Material

Print View ON

1i

Sun Life Benefits Explorer

SWITCH VIEWS:

AR OZEMPIC
JARDIANCE
TRESIBA

RYBELSUS

INVOKANA

SYNJARDY

SANDOZ
SITAGLIPTIN-METFORMIN
BASAGLAR

GLUMETZA

NOVORAPID

Drug Summary

Total Drug Spend

2024

$512.9K A 102% vsLY
2020 2021 202 2023 2024

2024

$187.3K

$68.3K

$26.4K

$22.0K

$21.1K

$20.8K

$126K

$11.6K

$9.8K

$9.1K

% Change
vsLY  Trend

344%

-43%

20.0%

19.4%

YoY % Change:

Last Refresh Date:

= . 2025-10-09
-100.0% 100.0%
Claiming Members Per Claiming Member Cost
2024 2024
599 AT2%VsLY $856.2 A28%VsLY
2020 2021 2022 2023 2024 200 2021 2022 2023 2024
% Change % Change
2024 VLY Trend 2004 vsLY  Trena
13 $14204 25%
108 38% $632.0 78%
7 57% §7123 20%
20 1.1% s7026 7%
40 211.2% $520.1 -143%
2 32% $3931
R 18.5% $36238 13%
2 -125% $4689 241%
3 EALY $698.9 286%

+ Here is what you see on your dashboard when Switch Views toggle to drug name:

Sun Life

Sun Life Benefits Explorer | Drug Summary

YoY% C

Last Refresh Date:

- | 2025-10-09
NAVIGATION 1000 1000
Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost
2024 2024 2024
Help $512.9K A 102% vsLY 599 AT2% VLY $856.2 A28%VsLY
Training Matsrial 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024
I Print View ON
ELECTED SWITCH VIEWS: % Change
2024 Vs LY rend 2024 Trend 2024 Trend
L OZEMPIC 1MG/ACT INJ $1422K m 93 $15289
A
ing Cece OZEMPIC 0.25.0.5MGIACTINS | S43.2k 72 m 56002
i JARDIANCE 25MG TAB $39.7K -16% 63 105% $6304 -1.0%
JARDIANCE 10MG TAB $28.5K 1% 53 19% 55386 -0.4%
e
{gslauat FLEXTOUCH $14.€ 26% 21 87% 57043 67%
INVOKANA 300MG TAB $13.9€ 106% 19 56% 7291 aT%
?:;‘?%LDAGRE‘WUML N $11.6K 20.0% 2 18.5% 53628 13%
TRESIBA FLEXTOUCH
estlinn $11.6K 289% 17 21.4% $680.4 28%
SYNJARDY 125/1000MG TAB | $10.1K 23% 2 22% $460.1 -20.0%




How to read the charts?

The Help button gives you
extra information about
your current dashboard
view and helps you to better
understand the charts.

s= Table of contents

Sun Life

NAVIGATION

Navigation Guide
(® Click here to close

Training Material

—r

3= Print View ON

YOU HAVE SELECTED:

Sponsor:

All

Policy

All

Billing Group:
All

Plan 1D

All

Medication Category
All

Brand Name

All

Drug Name:

All

Sun Life Benefits Explorer | Drug Summary

The metric.

Total Drug Spend

2023
$43,653.8K A 19.3% vs LY
2019 2020 2021 2022 2023

The yearly metric value
for the last few years.

Note: Data shown is for illustrative purposes only

The metric value change
from this year to last year.

For questions about Benefits Explorer, please contact Benefits. Explorer@sunhfe.com

Select to view a breakdown by
medication category, brand

YoY % Change:

= 0= 20251009
-100.0% 100.0%

The metric % change from
this year to last year, by

name or drug name. brand name.
SWITCH VIEWS: % Change
BandName - 2023 sy Trend
OZEMPIC $2,833.4K 774%
PIN - DIABETIC SUPPLIES $1,352.3K 20.9%
VYVANSE $1,182.2K
RS "
HUMIRA $1,003.6K m
DUPIXENT $888.2K
STELARA $711.8K -22.5%
OCREVUS $535.7K
REMICADE $530.8K -5.4%
JARDIANCE $518.9K 18.7%

The metric value for The yearly metric value for
this year, by brand the last few years,
name. by brand name.
For example:

Ozempic has a metric value of $2,833.4K this year,

with a % Change vs Last Year of 77.4%

Last Refresh Date:

2 Disclaimer: The screenshots shown are from the Drug Summary dashboard. The Medical Summary and Long-
Term Disability Summary dashboards may have slightly different displays.
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How to find support and training

You can find support and
training by clicking on the

Training Material button.

You'll get access to the
following elements:

* Quick Navigation Guide

- Dashboard Overview
(Health insights:
comprehensive plan
performance review)

+ Sample Use Cases

- Benefits Explorer
Webpage

- FAQ

s= Table of contents

Sun Life

NAVIGATION

Navigation Guide
Help

E. Click here to close

Sun Life Benefits Explorer | Drug Summary

User Manual:
1. Quick Guide
2. Dashboard Overview

3. Use Cases

Print View OFF Benefits Explorer Page
FAQ
FILTER HERE: (1) SWITCH VIEWS: O
Date Level O Quarter
Reporting (® Calendar Inflammatory Conditions
Type (O Fiscal
; Diab

Sponsor (Al) be
Poicy Asthma | COPD
Biling Grou

b Skin Conditions
Medication Diabetic Supplies
Category
Brand Name PRV RIS
Drug Name High Blood Pressure

Reset Filters

Depression

Inflammatory Bowel Disease

Allergy

Total Drug Spend

2024

$4,202.7K

2020

2024

$659.0K

$512.9K

$254.4K

$220.6K

$217.5K

$197.0K

$145.0K

$134.0K

$114 9K

$113.9K

2021

2022

% Change

vs LY
15%

10.2%

323%

5.7%

11.0%

3.8%

1.3%

8.0%

1.1%

A 84%vs LY

2023

Trend

2024

Claiming Members

2024
4,817

2020

2024

48
599
583
1,028
336
32
1,162
650
27

880

2021

2022

% Change
vs LY
23.1%

72%

-25%
-0.7%
-5.9%
143%
3.3%

-4.3%

-12.9%

-1.5%

¥ -19%vs LY

2023

Trend

YoY % Change:

-100.0%

Last Refresh Date:

2025-10-09
100.0%

Per Claiming Member Cost

2024
$872.5

2020 2021

2024

$13,7299
$856.2
$436.4
$2146
56475
$6,155.2
$1248
$206.2
$4,2539

$129.4

A 105% vs LY

2022 2023 2024

% Change
vs LY Trend
-17.5%

2.8%

332%

123%

-2.9%

0.5%

5.8%

241%

12.7%
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https://www.sunlife.ca/content/dam/sunlife/regional/canada/documents/gb/sun-life-benefits-explorer-quick-navigation-guide-ds1213.pdf
https://www.sunlife.ca/content/dam/sunlife/regional/canada/documents/gb/sun-life-benefits-explorer-health-insights-comprehensive-plan-performance-review-ds1213.pdf
https://www.sunlife.ca/content/dam/sunlife/regional/canada/documents/gb/sun-life-benefits-explorer-health-insights-comprehensive-plan-performance-review-ds1213.pdf
https://www.sunlife.ca/content/dam/sunlife/regional/canada/documents/gb/sun-life-benefits-explorer-health-insights-comprehensive-plan-performance-review-ds1213.pdf
https://www.sunlife.ca/content/dam/sunlife/regional/canada/documents/gb/sun-life-benefits-explorer-health-insights-comprehensive-plan-performance-review-ds1213.pdf
https://www.sunlife.ca/content/dam/sunlife/regional/canada/documents/gb/sun-life-benefits-explorer-sample-use-cases-ds1213.pdf
https://www.sunlife.ca/workplace/en/group-benefits/sun-life-benefits-explorer/
https://www.sunlife.ca/workplace/en/group-benefits/sun-life-benefits-explorer/
https://www.sunlife.ca/content/dam/sunlife/regional/canada/documents/gb/external-faq.pdf
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Sun Life Benefits Explorer

Quick navigation guide

If you have any questions, please contact
us at Benefits.Explorer@sunlife.com.

Life's brighter under the sun

Group Benefits are provided by Sun Life Assurance Company of Canada,
a member of the Sun Life group of companies. DS-1213-E 10-25 ri-dm
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