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5= Table of contents

Sample Use Cases

These Sample Use Cases provide detailed information like customization options for each dashboard,
specific filters to select and help you find exactly and easily what you're looking for.
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Sample Use Case 1 — Example to calculate the percentage
change from this quarter to the same quarter last year

To see the Total Plan Member Drug Spend for each quarter, hover over the grey bars shown in the screenshot below:

2025 Q3 Total Drug Spend: $1,113,166
2025 Q2 Total Drug Spend: $1,233,445
2024 Q3 Total Drug Spend: $1,047,163

In this example, the % vs LY metric calculates the

percentage change comparing 2025 Q3 vs 2024 Q3.

This shows an increase of 6.3%

To calculate the percentage change from this quarter
to last quarter, i.e., 2025 Q3 vs 2025 Q2, you need

to manually calculate the percentage change using
2025 Q3 Total Drug Spend and 2025 Q2 Total Drug
Spend. This would be a decrease of 9.8%, calculated by
(($1,113,166/$1,233,445)-1)*100

s= Table of contents

Sun Life Sun Life Benefits Explorer | Drug Summary YoY% Change Last Refresh Date
| . : . 2025-10-09
TR -100.0% 100.0%
Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost
2025 Q3 4 2025 Q3 2025Q3
Help $1,113.2K A 63%vsLY 8 A23%vsLY $340.6 A 40% vsLY
Training Material 2020 2021 2022 2023 2024 2025 2020 2021 2022 2023 2024 2025
2025Q3
Z  Print View ON < Total Drug Spend: $1,113,166
2025 Q2
T : Total Drug Spend:  $1,233,445
YOU HAVE SELECTED SWITCH VIEWS: % Change % Change
2024 Q3 2 vsLY  Trend 2025 Q3 vslY  Trend
Sponsor
an Inflammatory Conditions Total Drug Spend:  $1,047,163 ’ 26% $4.100.2 5%
olicy
Al
iwmn Group Diabetes $132.1K 3.6% 453 2.3% $291.6 13%
Plan ID:
Al . Weight Loss $73.8K 64 $1,152.4 20.4%
Medication Category
Al
A Skin Conditions $70.7K 338% 393 26% $180.0 30.4%
Drug Name:
all HIV | AIDS $59.2K 43% 29 115% $2,040.2 65%
Diabetic Supplies $58.8K 19.8% 170 -5.6% $346.1 26.9%
Rare Disease $52.0K 1 $52,024.3
Asthma | COPD 539.9K 176 -22.5% $227.0 -20.4%
High Blood Pressure $38.5K 7.2% 934 71% $41.2 0.1%
Allergy $30.9K 19.1% 329 0.9% $93.8 18.0%
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Sample Use Case 2 — Use filters to customize dashboards = Table of contents

We've designed dashboards to give you flexible access to the information/data you need. Whether you're a sponsor,
an advisor, or a consultant, you can easily tailor your dashboard view to suit your requirements.

Sponsors Advisors/Consultants

+ How can | view information for my organization (ABC Mining Company)? + How can | view information for my entire block of business?
« How can | view information for specific policies within my organization + How can | view information for specific sponsors?

(ABC Mining Company)? — To view a specific sponsor (ABC Mining Company):

— To view one policy (123455): — To view multiple sponsors (ABC Mining Company and ACME Inc.):

— To view multiple policies (123455, 123466, 456799): + How can | view information for specific policies within "ABC Mining Company’ sponsor?
« How can | view information for specific Plan ID or Billing Groups? — To view one policy (123455):

— To view multiple policies (123455, 123466, 456799):
« How can | view information for specific Plan ID or Billing Groups?
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Sample Use Case 2 — Use filters to customize dashboards

The Filter section can be found in the lower half of the left-hand
pane of the dashboard. Use filters to customize your dashboards.

For Advisors/Consultants, if you want to access information for
your entire block of business, including all sponsors, or view data
at a more detailed level, click here.

s= Table of contents

Sun Life

NAVIGATION

Navigation Guide
Help
Training Material

Print View OFF

Sun Life Benefits Explorer | Drug Summary

Medication Category A

Inflammatory Conditions

Reset Filters

Asthma /| COPD

Skin Conditions

Diabetic Supplies

FILTER HERE: SWITCH VIEWS:
(®) Year
Date Level O Quarter
Reporting (®) Calendar
Type () Fiscal
Al Diab
Sponsor (Al =
Biling Group
PiniD
edaton
Category
Brand Name AN TRIDS
Drug Name

High Blood Pressure

Depression

Inflammatory Bowel Disease

Allergy

Total Drug Spend

2024
$4,202.7K

2020 2021

2024
$659.0K

$512.9K
$254 4K
$220 6K
$217 5K
$197 0K
$145 0K
$134 0K
$114.9K

$113.9K

A 84%vs LY

2022 2023 2024

% Change
vs LY Trend
1.5%

102%

32.3%

57%

11.0%

3.8%

1.3%

8.0%

1.1%

Claiming Members

2024
4,817

2020 2021

2024

43
599
583
1,028
336
32
1,162
650
27

880

¥ -19%vsLY

2022 2023 2024

% Change

vs LY Trend

231%

7.2%

-2.5%

-0.7%

-5.9%

14.3%

3.3%

-4.3%

-12.9%

-1.5%

YoY % Change

-100.0%

a
100.0%

Last Refresh Date:

2025-10-09

Per Claiming Member Cost

2024

$872.5

2020

2024
$13.729.9

$856.2

$436 4

52146

56475

$6,155.2

B1248

$206.2

$4,2539

51294

A 10.5%vs LY

2022 2023 2024

% Change
vs LY Trend
-17.5%

2.8%

33.2%

12.3%

-2.9%

0.5%

5.8%

241%

12.7%
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Sample Use Case 2 — Use filters to customize dashboards

Sponsors, customizing dashboards allows you to access information for your organization, or view data at a
more detailed level.

How can | view information for my organization (ABC Mining Company)?

When you first open the dashboard, it displays information for your organization. To make sure this is for your organization,
ensure no filters are applied.

Your organization will already be selected in the sponsor filter and that is the only organization you will see.

s= Table of contents

Sun Life Sun Life Benefits Explorer | Drug Summary bbbt Sun Life Sun Life Benefits Explorer | Drug Summary
NAVIGATION 1000 1000 NAVIGATION
Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost Navigation Guide
2024 2024 2024
Help $4,202.7K A 84%vsLY 4,817 v 1.9% vs LY $872.5 A 105% vs LY Help To activate presentatlon
Training Material 200 202 2022 2023 2024 2020 204 222 2023 2024 200 2021 2022 2023 2024 Training Material mode, C“Ck the Pri nt View

Pt Viow OFF  PintViewON toggle button. The label will

change to Print View On when
presentation mode is active

FILTER HERE SWITCH VIEWS: — Chiaiie —_— OU HAVE SEL D SWITC

D (®)oa 2024 vs LY rend 2024 vs LY Trend 2024 rend i
Eas e O Quarter NSO ] »
5= Inflammatory Conditions $659.0K 15% 48 23.1% $137299 -175% npan Conditions $578.6K 71% 37
7] Diabptes $512.9K 102% 599 2% $8562 28% Diabetes $290.4K 9.3% 281
Policy |2 A8C Mining Company ‘;hm: /coPD $254.4K 583 25% 54364 Asthma / COPD $204.3K 423
N [
R Cee SKin Conditions $220 6K 323% 1,028 0.7% 52146 332% Skin Conditions $198.8K 35.3% 754
Plan 1D = <
Diabetic Supplies $217.5K 57% 338 5.9% $6475 123% HIV/ AIDS $174.5K 9.1% 29
HIV/ AIDS $197.0K 1.0% 32 14.3% $6,1552 29% Diabetic Supplies $151.7K 79% 182
High Blood Pressure $145.0K 38% 1,162 33% $1248 0.5% Depression $100.0K 15% 430
Depression $134.0K 13% 650 43% $2062 58% Allergy $97 6K 92% 659
Inflammatory Bowel Disease $114.9K 80% 27 -129% $42539 241% $95.9K -57% 24
Allergy $113.9K 1.1% 880 5% $129.4 127% $93.9K 47% 648

Reset Filters

lembers

2021

2022

% Change
vs LY

27.6%

12.0%

3.4%

1.8%

1.5%

10.3%

3.1%

M1%

YoY % Change:

I
100.0%

Per Claiming Member Cost

2024

A 0.1%vsLY $974.9

2023

Trend

2024 2020 2021

2024

$15,639.2

$1,033.5

$4829

$2636

$6,018.4

$833.4

§2326

$1482

$3995.9

$1449

_—
100.0%

% Change
vsL

Last Refresh Date:

2025-10-09

A 95% vs LY

202 2023 2024

Trend

16.1%

24%

33.0%

22%

22%

127%

6.1%
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Sample Use Case 2 — Use filters to customize dashboards = Table of contents

How can | view information for specific policies within my
organization (ABC Mining Company)?

To view one policy (123455):
- In the Filter section, click on the drop-down beside the Policy filter.
+ Click on All to deselect all policies.
« Choose "123455'. Click on Apply.

If you have a long list of policies you can use the search bar in the drop down list to type in
the policy of interest.

SunLife Sun Life Benefits Explorer | Drug Summary YO % Change Lest Refresh Date Sun Life Sun Life Benefits Explorer | Drug Summary Yo % Change: Lest Refresh Date:
) 20251009 - . ] 20251009
NAVIGATION oo 1000 NAVIGATION 1000% 100.0%
Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost Navigation Guide lembers Per Claiming Member Cost
2024 2024 2024 2024
Help $2,165.3K A 178%vsLY 2,298 A28%vsLY $942.3 A 147% vs LY Help TO aCthate presentatlon A 28%vsLY $942.3 A 147% Vs LY
Training Material 00 202 A2 023 A2 20 221 N2 2023 A4 00 w2 N2 N3 0u Training Material m Od e, cC I iC k t he Pri nt View 2021 2022 2003 2024 2020 2021 2022 2023 2024

Prin View OFF = Pt View ON toggle button. The label will
change to Print View On when

presentation mode is active

FILTER HERE SWITCH VIEWS: % Chiane F SWIT
o Change % Change % Change
atotoel 2024 2024 vsLY  Trend 2024 Trend Viedo vslY  Trend 2024 vsLY  Trend
Inflammatory Conditions $335.8K 157% 24 $13,9928 -18.0% y Conditions $335.8K 157% 24 $13,9928 -18.0%
Reporting
Type OFiscal
Diabetes $185.0K 225% 180 22.4% §1028.0 0.0% Diabetes $185.0K 225% 180 2.4% $1,028.0 0.0%
Policy 123455 > HIV/ AIDS $145.7K 156% 22 22% $6,622.3 54% HIV/ AIDS $145.7K 15.6% 22 22% $6,622.3 -5.4%
O
e é‘ ‘ij@: Skin Conditions $139.5K 550 9.1% 52536 Skin Conditions $139.5K 550 9.1% 52536
PianiD 0] 456790
Mecicaton Asthma | COPD $1206K 92% 289 74% $4173 16% Asthma | COPD $120.6K 92% 289 7.4% $4173 16%
Category
arene Diabetic Supplies $81.3K 16.3% 12 12.0% $7255 39% Diabetic Supplies $81.3K 16.3% 12 12.0% $7255 39%
DugName |V | Attention Deficit Disorder ST0.1K 128% 99 28.6% sT078 123% Attention Deficit Disorder $70.1K 128% 99 286% 57078 123%
Inflammatory Bowel Disease $67.5K 59% 19 56% $3562.8 -18% Inflammatory Bowel Disease 675K -69% 19 5.6% $3552.8 -118%
Depression $66.5K 88% a1 26% $240.0 6.1% Depression $66.5K 88% 277 26% $240.0 6.4%
16.9% 37% 127%
Allergy $65.7K 449 51464 Allergy 657K 16.9% 449 37% $146.4 127%

The dashboard will only show information for the 123455 policy

<previous next> 08



Sample Use Case 2 — Use filters to customize dashboards

To view multiple policies (123455, 123466 and 456799):

+ In the Filter section, choose "123455', 123466’ and ‘456799’ for policy

The dashboard will only show information for the "123455’, "123466" and ‘456799 policies

s= Table of contents

Sun Life Sun Life Benefits Explorer | Drug Summary Yovi%k Chsge Last HEmssh Dae,
. X e | 2025-10-09
NAVIGATION -100.0% 100.0%
Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost
2024 2024 2024
o, o o
Help $3,264.0K A 96%vs LY 3,348 A 01%vs LY $974.9 A 9.5%vs LY
Training Material 2020 2021 2022 2023 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024
Print View OFF
FILTER HERE: SWITCH VIEWS: % Change % Change % Change
@ vear 2024 WY Tiend 2024 WY Tiend 2024 WY Tend
Date Level © Quarter
Hapoxitn ® Calendar Inflammatory Conditions 3578 6K 71% 37 27.6% 5156302 161%
Type ) Fiscal
i 93% 12.0% 2.4%
o Diabetes $290.4K 281 $1.0335
Policy = || Asthma/COPD $204.3K 423 3.4% 5482 9
(Al
Biling G 1
g O1ouD é::ig Skin Conditions 5198.8K 35.3% 754 1.8% $263.6 =Bk
Plan ID 1456700
= A HIV/AIDS $174.5K 91% 29 11.5% $6,018.4 2.2%
Medication BRES
Category
- iabeti i 79% 10.3% 2.2%
Brand Nafse Diabetic Supplies $151.7K 182 $8334
Drug Name i "1  Depression $100.0K 15% 430 0.7% $232.6 08%
Allergy $97.6K 92% 659 -31% 51482 127%
Inflammatory Bowel Disease $95 9K 5.7% 24 -11.1% $3,995.9 6.1%
§ High Blood Pressure $93.9K 47% 648 43% $144.9 03%
Reset Filters
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Sample Use Case 2 — Use filters to customize dashboards = Table of contents

How can | view information for specific Plan ID or Billing Groups?

Similar to sponsor and policy selection, in the Filter section you can select the plan ID and billing groups you are
interested in seeing information for.

In the example below, plan IDs ‘01 and '02’, and billing groups ‘001" and ‘005’ are selected.

SunLife Sun Life Benefits Explorer | Drug Summary YoY% Chanoe LastRefrech Date Sun Life Sun Life Benefits Explorer | Drug Summary YoY % Change: Last Refresh Date:
2025-10-09 . — 2025-10-09
NAVIGATION NAVIGATION -100.0% 100.0%
Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost Navigation Guide lembers Per Claiming Member Cost
2024 2024 2024 2024
Help $361.1K A 98%vsLY 754 ¥ -13%vs LY $478.9 A 113%vsLY Help To aCtlvate presentatlon ¥ -13%vs LY $478.9 A 113%vs LY
Training Material 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 Training Material mode, CIiCk the Pri nt View 2021 202 2003 2024 2020 2021 2022 2023 2024

PrintView OFF PrintView ON | toggle button. The label will

change to Print View On when
presentation mode is active

FILTER HERE: SWITCH VIEWS: % Change anee 0 D SWIT % Change 9% Change
(@) Year 2024 Trend 2024 VLY  Trend 2024 vsLY  Trend Mg v [ Trend 2024 vsLY  Trend
DateLevel () Quarter Sponsor
® Cal Inflammatory Conditions $48.7K -19.6% 5 250% $97392 ABC Mining Company Inflammatory Conditions $487K -19.6% 5 25.0% $9,739.2
Reporting  (© Calendar Poiic
OFiscal 25
— Skin Conditions $33.4K 2% 178 58% $1874 181% Billing Group: Skin Conditions $33.4K 12% 178 58% $187.4 181%
Sponsor 0018 005
Pian ID:
Policy Diabetes $315K 303% 51 214% $6178 73% L Diabetes $315K 303% 51 21.4% 56178
Gz o
i
,
ERtg Crow Diabetic Supplies $200K 30 6.3% 56674 m i Diabetic Supplies 520.0K 30 63% $667.4
PlaniD Mulipie vaies) v D tere
weacaton || Allergy $19.4K 73% 144 10.0% $1349 192% ! Allergy $19.4K 73% 144 10.0% $1349
Category = «;H
BrandName || 02 Astma’l COPD Sl 5 82 g5.9%; $1821 7% Asthma / COPD $14.9K -24% 82 -89% $182.1 71%
ougName || Depression $147K 13.0% 70 125% $210.1 292% Depression $147K 130% 70 -125% 52101 292%
Preventative Vaccines $132K -12.0% 72 133% $1833 15% Preventative Vaccines $132K -12.0% 72 133% $1833 15%
Attention Deficit Disorder 126K 12.8% 25 316% 55032 Attention Deficit Disorder $126K -128% 25 316% 55032
n[m] High Blood Pressure $126K 13% 104 4.0% $1209 51% High Blood Pressure $126K -13% 104 4.0% $1209 51%
Reset Fift (] 3
[
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Sample Use Case 2 — Use filters to customize dashboards = Table of contents

Advisors/Consultants, customizing dashboards allows you to access information for your entire block of business,
including all sponsors, or view data at a more detailed level.

How can | view information for my entire block of business?

When you first open the dashboard, it displays information for your entire block of business. To make sure this is for your
entire block of business, ensure no filters are applied.

Sun Life Sun Life Benefits Explorer | Drug Summary oY % Change Last Refresh Date
| ] | 2025-10-09
NAVIGATION -100.0% 100.0%
Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost
2024 2024 2024
o 100 o
Help $4,202.7K A 84%vs LY 4,817 ¥ 19%vs LY $872.5 A 105% vs LY
Training Material 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024

35 Print View ON

SWITCH VIEWS:

% Change % Change % Change
2024 vsLY  Trend 2024 vsLY  Trend 2024 vsLY  Trend
Inflammatory Conditions $659.0K 1.5% 48 231% $13,729.9 -17.5%
Diabetes $512.9K 102% 599 2% $856.2 28%
Asthma | COPD $254 4K 583 -2.5% $436.4

Skin Conditions 5220 6K 323% 1,028 0.7% $214.6 332%
Diabetic Supplies 5217 5K 57% 336 5.9% $647.5 123%
HIV/ AIDS $197.0K 1.0% 32 143% $6,155.2 29%
High Blood Pressure $145 0K 38% 1,162 33% $1248 05%
Depression $134.0K 13% 650 -4.3% $206.2 58%
Inflammatory Bowel Disease $114.9K 8.0% 27 -129% $4,2539 241%
Allergy $113.9K 1.1% 880 -1.5% $129.4 127%
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Sample Use Case 2 — Use filters to customize dashboards

How can | view information for specific sponsors?

To view a specific sponsor (ABC Mining Company):

Step 1: In the Filter section, choose ‘ABC
Mining Company’ for sponsor

Step 2: Click Apply to apply your selection

s= Table of contents

Sun Life

NAVIGATION

Sun Life Benefits Explorer | Drug Summary

_—
100.0%

SunLife

NAVIGATION

Sun Life Benefits Explorer | Drug Summary

YoY % Change:

|
100.0%

100.0°

Last Refresh Date:

2025-10-09

Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost Navigation Guide lembers Per Claiming Member Cost
2024 2024 2024 2024
Help $4,202.7K A 84%vsLY 4,817 v -1.9%vs LY $872.5 A 105% vs LY Help To activate presentation A01%vsLY $974.9 A 95%vsLY
Training Material 2000 2021 2022 2023 2024 2020 2021 2022 2023 2020 2021 2022 2023 2024 Tralning Material mode, C“Ck the Pri nt View 2021 202 2023 2024 2020 2021 202 2023 2024
Pt View OFF Print View O | toggle button. The label will
. o
change to Print View On when
presentation mode is active
FILTER HERE: ( SWITCH VIEWS: i H swir — P
© g"' 2024 s LY rend 2024 Trend 2024 nd Medic: vs Ecge Trend 2024 vs fcgé Trend
) Quarter o
Cotoner Inflammatory Conditions. $659.0K 15% 48 $137299 -175% ABC| ining Compan, ] Conditions. $578.6K 71% 37 21.6% $15,639.2 -16.1%
tes $512.9K 102% 599 72% $8562 28% Diabetes 5290.4K 93% 281 12.0% $10335 24%
Policy 7] ABC Mining Company _jHfma / COPD $254.4K 583 25% $4364 Asthma / COPD $204 3K 423 3.4% $4829
ACNE Inc
Biing Group. |17 Company ABC Inc $220.6K 323% 1,028 07% 2146 332% Skin Conditions $198.8K 353% 754 18% 52636 330%
Plan ID Cancel Apply.
Medcaton $217.5K 57% 336 5.9% $6475 123% HIV/ AIDS $174.5K 91% 29 1.5% $6.018.4 22%
Category
Brand Name ™ Lol 2 5 $6,1552 c29%) Diabetic Supplies $151.7K 79% 182 10.3% s8334 22%
Drug Name High Blood Pressure $145.0K 38% 1,162 33% $1248 0.5% Depression $100.0K 15% 430 0.7% $2326 08%
Depression $134.0 13% 650 4.3% 52062 5.8% Allergy 397 6K 92% 659 3.1% $1482 127%
Inflammatory Bowel Disease $114.9K 80% 27 -129% $42539 241% Inflammatory Bowel Disease $85.9K 57% 24 1% $3995.9 6.1%
Reset Filters Allergy 3.9 S 880 1.5% $1294 127% High Blood Pressure $939K 47% 648 43% $1449 03%
. . . B . . '
The dashboard will only show information for the ‘'ABC Mining Company’ sponsor
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Sample Use Case 2 — Use filters to customize dashboards = Table of contents

To view multiple sponsors (ABC Mining Company and ACME Inc.):

Step 1: In the Filter section, choose ‘ABC Step 2: Click Apply to apply your selection
Mining Company’ and 'ACME Inc.’ for sponsor

SunLife Sun Life Benefits Explorer | Drug Summary festReesn e Sun Life Sun Life Benefits Explorer | Drug Summary VoKX Chaage
e [ ]
NAVIGATION 1000% NAVIGATION -100.0% 100.0%
Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost Navigation Guide lembers Per Claiming Member Gost
2024 2024 2024 2024
Help $4’202'7K A 84%vsLY 4’817 Vv -1.9%vs LY $872.5 A 10.5% vs LY Help To aCthate presentat|0n ¥ -1.9%vs LY $872.5 A 105% vs LY
Training Material 0 2021 222 2023 2024 020 2021 02 023 2024 200 2001 02 2023 202 Tralning Material mod e c lick the Print View boot 2022 2003 2024 00 2001 202 2008 2024

Prin View OFF E PrntViewON | toggle button. The label will

change to Print View On when
presentation mode is active

FILTER HERE SWITCH VIEWS:

v % Change % Change VE SELEC b % Change % Change
ORCT 2024 Trend 2024 Vs LY Trend 2024 vsLY Trend  Medic: vs Trend 2024 vsLY Trend
) Quarter
Inflammatory Conditions. $659.0K 15% 48 23.1% $13,7299 -17.5% n ] y Conditions $659.0K 15% 48 23.1% $137299 -175%
$512.9K 102% 599 72% $8562 26% Biling Group Diabetes $512.9K 102% 509 2% $8562 2%
Policy 7] ABC Mining Company. a | COPD $254.4K 583 25% $436.4 Asthma / COPD. $254.4K 583 25% $436.4
/] ACME Inc. =
Biling Gr
950U | [T Company ABC Tnc $220.6K 323% 1,08 0.7% s2146 332% Skin Conditions $220 6K 323% 1,028 0.7% s2146 332%
Plan ID Cancel Apply
Medication s B o 3% o 96475 e Diabetic Supplies 2175k 57% 3 5% 6475 123%
Category
Brand Name $197.0K 1.0% 2 14.3% $6,155.2 29% HIV/ AIDS $197.0K 11.0% 32 14.3% $6,1552 29%
Drug Name High Blood Pressure $145.0K 38% 1,162 33% s1248 0.5% High Blood Pressure $145.0€ 38% 1,162 33% s1248 0.5%
Depression $134.0K 13% 650 4.3% $2062 5.8% Depression $134.0K 13% 650 -4.3% $2082 58%
Inflammatory Bowel Disease $114.9K 80% 27 -129% $4253 9 241% Inflammatory Bowel Disease $114.9K 80% 27 -129% $42539 24.1%
Reset Filters ] Allergy B3 LR 880 515% $1294 127% Allergy $113.9€ 11% 880 1.5% $1294 127%

The dashboard will only show information for the ‘ABC Mining Company’ and
‘ACME Inc." sponsors
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Sample Use Case 2 — Use filters to customize dashboards

How can | view information for
specific policies within the 'ABC
Mining Company’ sponsor?

Step 1: In the Filter section, choose ‘ABC
Mining Company’ for sponsor

s= Table of contents

Sun Life

NAVIGATION

Navigation Guide
Help

Training Material

Sun Life Benefits Explorer | Drug Summary

Total Drug Spend
2024
$4,202.7K A B4%VSLY

2020 2021 2022 2023 2024

Print View OFF
FILTER HERE: (‘) " SWITCH VIEWS: % Change
Date Level O Quarter 2024 vs Trend
it 1.5%
Reprtion @ Colorein Infl Conditions $659.0K
Type (i () Fiscal
= T $512.9K 102%
Sponsor ‘vi”‘ hd l
(Al)
Policy [/] ABC Mining Company ma / COPD $254 4K
] ACME Inc
Bling Group {1 Company ABC Inc Conditions $220.6K 32.3%
Plan ID Cancel Apply
i ic S li 57%
Medication (Al - ENabetic $217.5K
Category
i 11.0%
B e [ 7] HIV/AIDS $197.0K
Drug Name High Blood Pressure $145.0K 38%
Depression $134.0K 1.3%
Inflammatory Bowel Disease $114.9K 8.0%
Allergy $113.9K 1.1%

Reset Filters

YoY % Change

100.0%

Claiming Members i
2024 2024

4,817 v -1.9%vsLY $872.5
2020 2021 2022 2023 2024 2020 2021
% Change
2024 vsLY Trend 2024
48 231% $137299
599 72% $856 2
583 -25% $436.4
1,028 0.7% $21486
336 5.9% $647.5
32 14.3% $6,155.2
1,162 33% $1248
650 -43% $206.2
27 -12.9% $4,2539
880 -15% $1204

Per Claiming Member Cost

2022

% Change
vs LY

-175%

28%

123%

-2.9%

05%

58%

241%

12.7%

Last Refresh Date:
2025-10-09

A 10.5% vs LY

2023 2024

< previous

next > 14



Sample Use Case 2 — Use filters to customize dashboards

To view one policy (123455):

Step 2: In the Filter section, choose 123455’ for policy

To view multiple policies (123455, 123466 and 456799):
Step 2: In the Filter section, choose 123455, "123466' and ‘456799’ for policy
The dashboard will only show information for the "123455', 123466’ and ‘456799’ policies

s= Table of contents

Sun Life Sun Life Benefits Explorer | Drug Summary YoY% Ghanoe Last Refrech Dl SunlLife Sun Life Benefits Explorer | Drug Summary iAo {ScHEENSSDe
| _— 20251009 | . _— 2025-10-09
NAVIGATION -100.0% 100.0% NAVIGATION -100.0% 100.0%
Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost
2024 2024 2024 2024 2024 2024
Help $2,165.3K A 178%vsLY 2,298 A 28%vsLY $942.3 A147% Vs LY Help $3,264.0K A 96% Vs LY 3,348 A01%vVsLY $974.9 A 95% vsLY
Training Material 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 Training Material 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024
Print View OFF Print View OFF
FILTER HERE: SWITCH VIEWS: % Change % Changs %4 Change FILTER HERE: SWITCH VIEWS: % Change
ot 2 2024 VLY Trend 2004 vlY  Trend 2024 Y Trend oo 27 024 i . e . s
e it 157% 18.0% SR el 71% 27.6% 16.1%
fr % :a\en‘dar pry Conditions $335.8K 24 $13,992.8 = e %\Calendav ory Conditions $5786K 37 $15,639.2
S O Fiscal Type Q Fiscal
$185.0K 225% 180 22.4% $1,028.0 0.0% $290.4K 9.3% 281 120% $1,0335 -24%
Sponsor Sponsor
Policy 123455 HIVI AIDS $145.7K 156% 22 222% $6,622.3 5.4% Policy 0PD. $2043K 423 34% $4829
(AID
Mo Giote Skin Conditions $139.5K 550 9.1% 52536 B Glo Skin Conditions $1988K 353% 754 18% 52636 330%
Plan D 0] 456790 PlanID
sthma HIV/AIDS $1745K 29 $6.018.4 -22%
Asthma / COPD $120.6K 92% 289 74% $4173 16% 9.1% 1.5% 22%
Wedication Medication
Category
i 16.3% 12.0% 3.9% iabeti i 79% 10.3% 22%
Brand Name Dlabetic'Supplies $81.3K 112 $7255 S ~]  Diabetic Supplies $1517K 182 §8334
Drug Name Attention Deficit Disorder $70.1K 128% 99 286% $7078 -12.3% Drug Name (L *|  Depression $100.0K 15% 430 07% $2326 08%
Inflammatory Bowel Disease $67.5K 6.9% 19 56% $3562.8 18% Allergy $97.6K 92% 659 31% 51482 127%
Depression $66.5K 88% 21 26% $240.0 6.1% Inflammatory Bowel Disease 895 9K 5% 2 -1.1% $39959 61%
Allergy $65.7K 16.9% 449 37% $146.4 127% High Blood Pressure $93.9K 47% 648 43% $1449 03%
. . . . ’ .
The dashboard will only show information for the "123455' policy



Sample Use Case 2 — Use filters to customize dashboards

How can | view information for specific Plan IDs and Billing Groups?

Similar to sponsor and policy selection, in the Filter section you can select the plan IDs and billing groups you are

interested in reviewing.

In the example below, plan IDs ‘01" and ‘02, and billing groups ‘001" and ‘005’ are selected.

s= Table of contents

SunLife Sun Life Benefits Explorer | Drug Summary test Refiech Date SunLife Sun Life Benefits Explorer | Drug Summary oY % Change LastRefresh Date
[ _— 20251009 - _— 20251009
NAVIGATION 100.0% 100.0% NAVIGATION -100.0% 100.0%
Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost Navigation Guide lembers Per Claiming Member Cost
2024 2024 2024 2024
Help $361.1K A 98%vsLY 754 v -13%vs LY $478.9 A 113%vsLY Help To activate presentat|on ¥ -13%vs LY $478.9 A 113% Vs LY
Training Material 220 2021 2022 2023 2024 2020 2021 202 2023 2024 2020 2021 202 2023 2024 Training Material mode, CI |Ck the Prlnt VIeW 2021 202 203 2024 2020 2021 202 2023 2024
Print View OFF = PintViewON | toggle button. The label will
. o
change to Print View On when
FILTER HERE: ¢ SWITCH VIEWS: % Change hania % Change YOU HAVE SELECTED: SwiT % Change o Change
oM 2024 Y Trend 2024 vslY  Trend 2024 vslY  Trend Wedc wlY  Trend 2024 vslY Trend
DateLevel (3 Quarter Sponsor
@ Calondar Inflammatory Conditions $48.7K -19.6% 5 25.0% $9,739.2 ABC Mining Company Inflammatory Conditions $48.7K -19.6% 5 25.0% $9,739.2
Reporting Pol
Type OFiscal
TG Skin Conditions $33.4K n2% 178 5.8% $1874 181% Skin Conditions $33.4K 2% 178 58% $187.4 18.1%
Policy Diabetes. $315K 303% 51 21.4% 56178 73% Diabetes $31.5K 303% 51 21.4% 561738 7.3%
Mulipe values) v
RRIG O e v Diabetic Supplies $200K 30 6.3% $667.4 m Diabetic Supplies $20.0K 30 6.3% $667.4 m
PlaniD Mutipe values)
Allergy $19.4K 3% 144 -10.0% $1349 192% Allergy $19.4K 73% 144 -10.0% $1349 19.2%
weacaton | |
Category oot =
Asthma / COPD $149K 24% 82 8.9% $182.1 71% Asthma | COPD $149K 24% 82 -89% $1821 71%
Brand Name /] 02
03
Drug Name Oos Depression $147K 13.0% 70 -125% $210.1 292% Depression $147K 13.0% 70 -125% $210.1 292%
0 oo
S :‘; Preventative Vaccines $13.2K -12.0% 72 -133% $1833 15% Preventative Vaccines $13.2K -12.0% 72 -13.3% $1833 1.5%
O
g Attention Deficit Disorder $126K -12.8% 25 31.6% $5032 Attention Deficit Disorder $126K -12.8% 2 31.6% 85032
g
e % 37 High Blood Pressure $126K -1.3% 104 4.0% $1209 5.1% High Blood Pressure $126K -13% 104 4.0% $1209 5.1%
8
=}



Sample Use Case 3 — Specific drug summary filters

5= Table of contents

Sun Life Sun Life Benefits Explorer | Drug Summary e kast Refrech Date:
. 2025-10-09
NAVIGATION -100.0% 100.0%
Navigation Guide Total Drug Spend Claiming Members Per Claiming Member Cost
2024 2024 2024
Help $4,202.7K A 84%vsLY 4,817 ¥ 19%vsLY $872.5 A 105% vs LY
r ] = 7 -
Training Material 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024
Print View OFF
FILTER HERE: (1) SWITCH VIEWS: % Change % Change % Change
(®) Year Medication Category v 2024 vs LY Trend 2024 vs LY Trend 2024 vs LY Trend
Date Level () Quarter
Reporting (®) Calendar Inflammatory Conditions $659.0K 1.5% 48 2319 $13.729.9 A7 5%
Type (1) () Fiscal
_ Diabetes $512.9K 10.2% 599 2% $856.2 28%
Sponsor
Palicy (Al ~|  Asthma/COPD 5254 4K 583 -2.5% $436.4
Billing G (A x
Mt bt Skin Conditions $220 6K 323% 1,028 0.7% $214.6 33.2%
Plan ID (A x
. : D 217 5K 57% 336 -5.9% $647.5 123%
Category 0 oo
: Filters speC|f|c to 197 0K 1.0% 32 14.3% $6,155.2 -2.9%
Brand Name Drug Summary
Drug Name (A - H 145 0K 3.8% 1,162 3.3% 51248 0.5%
Depression $134 0K 1.3% 650 -4.3% $206.2 5.8%
Inflammatory Bowel Disease $114.9K 8.0% 27 -12.9% $4,253.9 24 1%
1.1% -1.5% 127%
< previous next> 17



Sample Use Case 4 — Drug summary

For my Client who follows a calendar reporting year, how can | use the Drug Summary
view to analyze the Diabetes cost trend and explain the quarterly increases?

In the Filter section, you can find a menu of options and filter data based on your preference.

Step 1: Customize your data preferences:

m Choose ‘Quarter’ for Date Level
Choose ‘Calendar’ for Reporting Type

The numbers on the screenshots are
associated with the steps above:

s= Table of contents

Sun Life

NAVIGATION

Navigation Guide
Help
Training Material

Print View OFF

FILTER HERE:
O Year
(®) Quarter

(®) Calendar
() Fiscal

Date Level

Reporting
Type

Sponsor

Policy m—
Billing Group
Medication
Category

Brand Name
Drug Name

Sun Life Benefits Explorer | Drug Summary

Total Drug Spend

2025 Q3
51,113_2K A 6.3%vsLY
2020 2021 2022 2023 2024 2025
«w  Choose ‘Quarter’ for
Change
Date Level VSLY  Trena
, , -138%
Choose ‘Calendar’ for
Reporting Type i
We|
Skin Conditions $T0.7K 33.8%
HIV | AIDS $59.2K 43%
Diabetic Supplies $58.8K 19.8%
Rare Disease $52.0K
Asthma / COPD $39.9K
High Blood Pressure $38 5K 7.2%
Allergy $30.9K 19.1%

Claiming Members

2025 Q3
3,268

2020

2025 Q3

38
453
64
393
29
170
1
176
934

329

2021

YoY % Change: Last Refresh Date:
2025-10-09
-100.0% 100.0%
Per Claiming Member Cost
2025 Q3
A 2.3%vs LY $340.6 A 4.0% vsLY
2022 2023 2024 2025 2020 2021 2022 2023 2024 2025
% Change % Change
vsLY Trend 2025Q3 vs LY Trend
-26% $4.100.2 -115%
2.3% $2916 1.3%
26% $180.0 30.4%
11.5% $2.040.2 -6.5%
56% $346.1 26.9%
$52,024.3
-225% $227.0 -20.4%
71% $412 0.1%
0.9% $93.8 18.0%
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Sample Use Case 4 — Drug summary

Step 2: Assess trends on Medication Category

s= Table of contents

Sun Life

NAVIGATION

Navigation Guide
Help
Training Material

3= Print View ON

YOU HAVE SELECTED

Sponsor:

All

Policy’

All

Billing Group:
All

Plan ID:

All
Medication Category:
All

Brand Name:

Al
Drug Name:
All

Sun Life Benefits Explorer | Drug Summary

YoY % Change

Last Refresh Date:

| . 2025-10-09
-100.0% 100.0%
Total Drug Spend Claiming Members L Per Claiming Member Cost
2024 2024 2024
o o o
$4,202.7K A B4%VsSLY 4,817 ¥ -19%vs LY $872.5 A 105%vs LY
2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024
Diabetes drug cost in this
current quarter is increasing
compared to the same quarter
last year
SWITCH VIEWS: % Change % Change
WY Trend 2024 WY Treng
Inflammatory Conditions $659 0K 48 23.1% $13,729.9 -17.5%
Diabetes $512.9K 10.2% 599 72% $856.2 28%
Asthma | COPD $254.4K 583 -25% $436.4
Skin Conditions $220.6K 323% 1,028 07% 52146 33.2%
Diabetic Supplies $217.5K 5.7% 336 -5.9% $647.5 12.3%
HIV | AIDS $197.0K 1.0% 32 14.3% 56,155 2 -29%
High Blood Pressure $145.0K 38% 1,162 3.3% $124.8 0.5%
Depression $134.0K 1.3% 650 -4.3% $206.2 58%
Inflammatory Bowel Disease $114 9K 8.0% 27 -12.9% $4253 9 24.1%
Allergy $113.9K 11% 880 -15% $129.4 127%

< previous
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Sample Use Case 4 — Drug summary

Step 3: Drill down on Diabetes costs

You can choose Diabetes in the Medication
Category and switch the view to ‘Drug Name'
to understand which drugs are driving that
Medication Category in the previous quarter
and their growth. To do this:

In the Filter section, choose

> Diabetes in the Medication Category

s= Table of contents

Sun Life

NAVIGATION

Navigation Guide
Help

Training Material

Print View OFF

FILTER HERE:
(®) Year

Datelevel (3 Quarter
Aoy (®) Calendar
Type () Fiscal
Sponsor “n
Policy (Al

Billing G
Plan ID

Category
Brand Name
Drug Name o) =

Reset Filters

Sun Life Benefits Explorer | Drug Summary

Total Drug Spend
2024
$512.9K A 102% Vs LY

2020 2021 2022 2023 2024

SWITCH VIEWS:

% Change
2024 vsLY  Trend
Choose ‘Diabetes’ for
10.2%

Medication Category

Claiming Members
2024

599 A 7.2%vs LY

2020 2021 2022 2023 2024

% Change
vs LY

2024 Trend

599 72%

YoY % Change Last Refresh Date:

[ [ - 2025-10-09
-100.0% 100.0%

Per Claiming Member Cost

2024

$856.2 A 28%vsLY

2020 2021 2022 2023 2024

% Change
2024 vs LY Trend
$856.2 28%

You can use ‘switch views' on the main page to investigate the reasons for the Diabetes cost increase by focusing on top Brand
Names or top Drug Names.

<previous next> 20



Sample Use Case 4 — Drug summary

Switch view to Brand Name

s= Table of contents

Sun Life

NAVIGATION

Navigation Guide

Help

Sun Life Benefits Explorer | Drug Summary

Total Drug Spend
2024

Training M4

3= Print View ¢

YQU HAVE SELECTED.

Sponsor
All

Policy

All

Billing Group:
All

Plan ID

All

Medication Category
Diabetes

Brand Name:

All

Drug Name
Al

A 10.2% vs LY

2023 2024

Yo¥ % Change

Top Brand Nam
contributing to

Medication Category

OZEMPIC is the top driver
of Total Drug Spend

Last Refresh Date:

(- -

$512.9K
20 2021 2022

Choose ‘Brand Name'
in Switch Views

SWITCH VIEWS:

Brand Name 024

OZEMPIC $187.3K

JARDIANCE $68.3K

TRESIBA $26.4K

RYBELSUS $22 0K

INVOKANA $21.1K 3T%

SYNJARDY $20.8K 3.9%

ST LTI METEORMMN $12.6K

BASAGLAR $11.6K

GLUMETZA $9.8K 8.6%

NOVORAPID §9.1K 19.4%

32

21

13

2025-10-09
-100.0% 100.0%
Claiming Members ! Per Claiming Member Cost
2024 2024
599 A 72%vVsLY $856'2 A 28%vsLY
2020 2021 2022 2023 2024 2020 2021 2022 2023 2024
es
Diabetes ge % Change
Trend 2024 vs LY Trend
$1,429.4 -2.5%
$632.0 -7.8%
3 $7123 20%
ﬂ $1573.7 10.7%
1M1.1% $7026 -6.7%
21.2% $520.1 -14.3%
3.2% $393.1
18.5% $362.8 1.3%
-12.5% $4689 24.1%
-7.1% $698.9 286%

< previous next>




Sample Use Case 4 — Drug summary

Switch view to Drug Name

s= Table of contents

Sun Life

NAVIGATION

Navigation Guide

Help

Sun Life Benefits Explorer | Drug Summary

Training Ma

= Print View

YOU HAVE SELECTED.

Sponsor
All

Policy
All
Billing Group

All

Plan ID

All

Medication Category:
Diabetes

Brand Name:

All

Drug Name
All

YoY % Change

Last Refresh Date

2025-10-09
-100.0% 100.0%
Total Drug Spend Claiming Members Per Claiming Member Cost
2024 2024 2024
$51 2_9K A 102% vs LY 599 CORER D A 28%vVsLY
2020 2021 2022 2023 2024 2020 . . 22 2023 2024
Top Drug Names contributing to
Choose ‘Drug Name' Diabetes Medication Category
in Switch Views OZEMPIC IMG/ACT INJ is the
top driver of Total Drug Spend
SWITCH VIEWS: % Change % Change % Change
Drug Name 2024 vs LY Trend 2024 vs LY 2024 vs LY Trend
OZEMPIC 1MGI/ACT INJ $142.2K 93 $15289 18.5%
OZEMPIC 0.25-0.5MGJ/ACT INJ $43.2K 72 $600.2
JARDIANCE 25MG TAB $39.7K -1.6% 63 10.5% $630.4 -11.0%
JARDIANCE 10MG TAB $28 5K -1.7% 53 1.9% §5386 -9.4%
Dl o TOMCH $14.8K -26% 21 -87% $7043 6.7%
INVOKANA 300MG TAB $13.9K 10.6% 19 5.6% §729.1 47%
RYBELSUS 14MG TAB $11.9K 5 m §2,372.1
e - B = -
}ggam FLEXTOUCH $116K 24.9% 17 21.4% $680.4 2.8%
SYNJARDY 12.5/1000MG TAB $10.1K -2.3% 22 22.2% $460.1 -20.0%

< previous
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Sample Use Case 5 — Specific medical summary filters = Table of contents

Sun Life Sun Life Benefits Explorer | Medical Summary il Estiebes Due.
N, 2025-10-09
R ICATION -100.0% 100.0%
Navigation Guide Total Medical Spend D Claiming Members Per Claiming Member Cost
2024 2024 2024
Help $5,562.7K ¥ -0.1%vs LY 7,093 ¥ -28%vs LY $784.3 A 2.6%vs LY
Training Material 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024

Print View OFF

FILTER HERE: (1) SWITCH VIEWS:

% Change % Change % Change
® vear [Major Expense Category  ~ 2024 vslY  Trend 2024 vslY  Trend 2024 vslY  Trend
Date Level O Quarter
Ot Paramedical Practitioners $2,230 8K 3.3% 4,060 0.0% $540 5 3.3%

Reporting o) Fi::;: X
IVpe (D) Personal Spending Account $1,358.8K -2.4% 2288 g% .0 s
Sponsor

Health Spending Account $1,126.9K -2.0% 1,848 -3.9% $609.8 2.0%
Policy
Billing Group | () - Medical Services & Equipment $466 7K 10.8% 881 3.6% 85207 6.9%
Rent e c 0.9% 1,119 66% $1576 8.0%
Maijor Expense | (A -
Category . . 36% 50 2.0% $1,791.4 5.6%

f Filters specific to

Minor Expense | (A - .
A Medical Summary 33 7.3% $1,086.1 m
Expense (Al -
Description u . 26.1% 19

Miscellaneous $19.7K 480 B87% $41.0 -70 0%
Travel Assistance $12.4K 3 $4126.7
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Sample Use Case 6 - Medical summary = Table of contents

What are the top 3 medical expenses that contribute to the Total Medical Spend for
Plan ID 01 in the most recent benefit year starting December 1st, 20237

1. Customize your data preferences:

Sun Life Sun Life Benefits Explorer | Medical Summary Yo v Change Last Refresn Date
| | 2025-10-09
Choose 'Year' for Date Level NAVIGATION sy e
. . Navigation Guide Total Medical Spend Claiming Members Per Claiming Member Cost
Choose ‘Fiscal’ for Reporting Type FY 2024 FY 2024 FY 2024
. Help Y -0.8% vs LY ¥ -3.4%vs LY A 2.7%vs LY
Select Fiscal Start Month =12 $2,435.9K . 3,97 $613.4
Training Material FY2021  FY2022  FY2023  FY 2024 FY2021 | FY2022  FY2023  FY2024 FY2021  FY2022  FY2023  FY2024

2. Customize your filters: o
Print View OFF

Select ‘071 for Plan ID

. HERE: Swi| % %
The numbers on the following . . s  Select 'Year for Date Level, o B aial S o s S i
. . ate Level . .
screenshots are associated with the g"“m’ ‘Fiscal’ for Reporting Type, 2224 45% $608.5 0.0%
Calendar :
. Reporting ~ 1 2 .

steps above: e @ Fiscal and "12' for Select Fiscal - e - .
Select Fiscal 12 - Start Month
Start Month Pal 1,454 0.7% $309.9 7.2%
Sponsor l"‘”‘—']

Modinal Sandrar 8 Erd [V LWI7a 60% 197 0.5% $369.3 5.4%
Policy (Al i
piing Group o B o oo fipre e
o o 1] Select ‘07 for Plan ID m
15 $778.1

Major Expense (Al ol
Category Tral 1 $7,1356
Minor Expense | (an) -
Category Contact Lenses or Eyeglasses $3.2K 247 -14.5% $131 245.7%
Expense (Al -
Description Outof Canada $16K 69.1% 8 -11.1% $199.0 m
Miscellaneous $15K 128 £.6% $120 m
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Sample Use Case 6 - Medical summary

s= Table of contents

SunLife Sun Life Benefits Explorer | Medical Summary Yov % Change Lost Refresh Date
] 2025-10-09
% %
NAVIGATION 10009 1000
Navigation Guide Total Medical Spend Claiming Members Per Claiming Member Cost
FY 2024 FY 2024 FY 2024
He 5.9K ¥ -0.8% vs LY 3,971 v 3.4%vs LY $613.4 A 27%vsLY
Tra Top 3 Major Expense Categories FY2022  FY2023  FY2024 FY2021  FY2022  FY2023  FY2024 FY2021  FY2022 FY2023  FY2024
contributing to Total Medical Spend
—= Pri o .
- . .
Personal Spending Account is the The per claiming member
top driver of Total Medical Spend cost increased by 0.9%
YOU HAVE SELECTED SVICH ViEWS: - % Change % Change % Change
Mejor Expanse Culogory @ FY 2024 vs LY Trend FY 2024 vsLY Trend FY 2024 vs LY Trend
Sponsor
All Personal Spending Account $1,353.4K 3.7% 2,224 -4.5% $608.5 0.9%
Policy
All
illll‘mg Group Health Spending Account $520.4K 26% 631 -2.8% $824.7 5.5%
Plan ID
01 5 Paramedical Practitioners $450 6K 6.4% 1,454 0.7% $300.9 7.2%
Major Expense Category
All
Z‘;;‘” Expense Category Medical Services & Equipment  $72.7K 6.0% 197 0.5% $369.3 5.4%
Expense Description
All Diagnostic Procedures $13 6K -20.4% ) -10.0% $1,516.1 -11.6%
Hospital, in Canada $1.7K 15 $778.1
Travel Assistance $7.1K 1 $7,135.6
Contact Lenses or Eyeglasses $3.2K 247 -145% $13.1
Out of Canada $1.6K 8 -11.1% $199.0 m
Miscellaneous $1.5K 128 -6.6% $120 m
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Sample Use Case 6 - Medical summary = Table of contents

How have the Claiming Members trend changed year-over-year? Does it have
the same trend as the Total Medical Spend for Paramedical Practitioners?

Sun Life Sun Life Benefits Explorer | Medical Summary oY% Chiange Lot Reiesh Dalg
I . 2025-10-09
NAVIGATION -100.0% 100.0%
Na Total Medical Spend Claiming Members Per Claiming Member Cost
. FY 2024 FY 2024 FY 2024
Total Medical Spend has
He increased Compared $2,435.9K ¥ -0.8%vs LY 3,971 ¥ -34%vsLY $613.4 A 2.7%vs LY
Ted to Claiming Members FY2021  FY2022  FY2023  FY2024 FY2021  FY2022  FY2023  FY2024 FY2021  FY2022  FY2023  FY2024

which has decreased for
Paramedical Practitioners
for the same period

—r

SWITCH VIEWS: % Change % Change % Change

FYy 2024 vs LY Trend FY 2024 vs LY Trend FY 2024 vs LY Trend
m . Personal Spending Account $1,353.4K 3.7% 2,224 45% $608.5 0.9%
All ‘
_!‘ Health Spending Account $520.4K 26% 631 -2.8% $824.7 55%
‘” B Paramedical Practitioners $450.6K 6.4% 1,454 0.7% $309.9 7.2%
Al
6 Medical Services & Equipment  $72.7K 197 $369.3
Al Diagnostic Procedures . . .
For Paramedical For Paramedical For Paramedical
Hiaspiaal InCanada Practitioners, Total Practitioners, Claiming Practitioners, the per
Travel Assistance Medical Spend has Members has decreased claiming member cost
increased by 6.4% by 0.7% compared to increased by 7.2%
Contact Lenses or Eyeglasses
compared to last year last year compared to last year
Out of Canada
Miscellaneous $1.5K -93.6% 128 -6.6% $12.0 -931%
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Sample Use Case 6 - Medical summary

How have my plan members used their HSA to complement their
Paramedical benefit?

You can focus on one Major Expense Category like HSA to better understand the benefit

utilization:

Step 1: In the Filter section, select Major Step 2: Switch view to Minor Expense
Category

Expense Category as HSA

The numbers on the screenshots below are associated with the steps above:

s= Table of contents

SunlLife Sun Life Benefits Explorer | Medical Summary ol 1 SunLife Sun Life Benefits Explorer | Medical Summary o
. | K |
2 100.0% 100.0% 100.0% 100.0%
Navigation Guide ;ztglogll‘edlcal Spend Eilagglzr;g Members ::r;él;;ming Member Cost Navigation Guide IotalﬂMAedical Spend EIYEIQrg;g Members Esr;él;diming Member Cost
Help $520.4K A26%vsLY 631 v -2.8%vsLY $824.7 A55%vsLY A26%vsLY 631 v -28%vsLY $824.7 A55%vsLY
Training Material FY 2021 FY 2022 FY 2023 FY 2024 FY 2021 FY 2022 FY2023  FY2024 FY 2021 FY 2022 FY 2023 FY 2024 Select 'Minor Expense 2 FY 2023 FY 2024 FY 2021 FY 2022 FY 2023 FY 2024 FY 2021 FY 2022 FY 2023 FY 2024
Print View OFF = Category' in Switch Views
Top Minor Expense
A Categories contributing to
swrcnvews Swrvens Health Spending Account
@ Year [Major Expense Category FY 2024 Trend FY 2024 vsLY Trend FY 2024 Vs LY Trend ense Category X £Y.2024
) Al c L Eyeg! $1406K 6.0%
gy Gl e e Contact Lenses or Eyeglasses
Type (@) Fiscal A . e
Dental Surgical, Restorative $1082K . .
is the top driver of Health
SLEL 1 Reimbursement Drugs $45.7K 17 . 128%
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Sample Use Case 7 — Approval per 1000 Lives for plan ID and billing groups = Table of contents

Please note, the Approval per 1000 Lives metric is only available at the policy,
sponsor and block level. Selecting plan ID or billing group would not update the
numbers for Approval per 1000 Lives.

How can | filter for plan ID or billing group? What happens to the
Approval per 1000 Lives metric?

Step 1: In the Filter section, you have Step 2: Click the "Yes' button. The button
the option to select if you would like to will turn blue once it is selected.

filter for plan ID or billing group. ‘No’ is
selected as default.

The numbers on the screenshots below are associated with the steps above:

) . _— YoY% change Last Refresh Date 3 N YoY % change: Last Refresh Date
Sun Life Sun Life Benefits Explorer | Long Term Disability (LTD) Summary - B 20251004 Sun Life Sun Life Benefits Explorer | Long Term Disability (LTD) Summary - 2026-10-04
4000%  100.0% 1000% | 100.0%
NAVIGATION NAVIGATION
Navigation Guide Approval Per 1000 Lives Approved to Closed Claims Paid Claims Paid Claims Beyond COD Navigation Guide Approved to Closed Claims Paid Claims Paid Claims Beyond COD
2024 2024 2024 2024 2024 2024 2024
SO 10.7 A 88.3% vsLY 1711% A% wsLY 369 A 309% vsLY 39.3% ¥ -17.3% vs LY oF Sl s 171.1% = A 234%vsLY 369 A 309% Vs LY 39.3% v A7.3% vsLY
Help 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 2020 2021 2022 2023 2024 Help 200 2021 2022 2023 2024 2020 2021 2022 2023 2024 2020 201 2022 2023 2024
Training Material Training Material
Print View OFF Print View OFF
FILTER HERE: (D SWITCH VIEWS: % Change % Change % Change e FAIEHLERE SWITCH VIEWS: % Change % Change % Change
= | Over 2024 iy Trend 2024 VLY Trena 2024 wly  Trend 2024 Trend oretos | OYer 2024 v Ly Trend 2024 vly  Trend 2024 vsly  Trend
atelevel (3 Quarter atetevel O Quarter - Approval per 1000 Lives s only available at the.
@ Catondr Other 36 259% 059% 147% 81 1382% 17.3% @ Calondar or. Policy, Sponsor and bock levels. 305.9% 147% 81 1382% 17:3%
Reporing @ Reporing )
O Fiscal ype OFiscal Selecting Plan 1D or Billing Group wont update
Mental Health S - . . ey o Mental Health he numbers for Approval per 1000 Lves. 120,65 m - —_— e TS
Since you have selected to fier for Plan 1D or
Sponsor lkeletal 18 152.9% 415% 66 26.9% 36.4% 0.5% Sponsor Musculoskeletal SR SRR I n 162.9% 115% 68 269% 36.4% 0.5%
Policy Policy
08 2009% 1333% 166.7% 3 6.9% 484% 6.5% Cancer 1333% 166.7% 3 69% 484% 65%
Filte Biling Group or Plan 107 Filter Biling Grou
Yes, No Accident 05 17.0% 140.0% m 24 -4.0% 45.8% 42% Accident 140.0% m 24 -4.0% 45.8% 4.2%
Biling Group (A1) B
Neurological 03 m 166.7% 1222% 2 50% 61.9% 238% - Neurological 188.7% 1222% 2 5.0% 61.9% 238%
Plan ID
Circulatory 03 B7% 400.0% 700.0% 14 6.7% 500% 6.3% Girculatory 4000% 7000% 14 67% 50.0% 6.3%
Approval per 1000 Lives is only No Diagnosis - 01.1% 133.3% 6 100.0% 50.0% Approval per 1000 Lives is only No Diagnosis 133.3% 6 m 50.0% m
available at the Policy, Sponsor and available at the Policy, Sponsor and
block levels. block levels.
—— Digestive 02 2009% 3000% 8 143% 625% 27.1% Digestive 300.0% 500.0% 8 14.3% 625% 27.1%

<previous next> 28



Sample Use Case 7 — Approval per 1000 Lives for plan ID and billing groups

Step 3: In the Filter section, plan ID and
billing group filters will show up. Select

your filters.

Step 4: In the dashboard view, the
Approval per 1000 Lives metric is now
hidden. The rest of the metrics are filtered
based on your selection.

The numbers on the screenshots below are associated with the steps above:

s= Table of contents

" s s sagoe YoY % change: Last Refresh Date: . g 5w YoY % change Last Refresh Date:
Sun Life Sun Life Benefits Explorer | Long Term Disability (LTD) Summary - B 2025006 Sun Life Sun Life Benefits Explorer | Long Term Disability (LTD) Summary - ——e
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Print View OFF = Print View ON
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eporting
O Fiscal Selecting Plan ID or Biling Group won't update Selecting Pian ID or Billing Group won't update
i ook e o g Gl |, 5 o En o ——— = o - I
Since you have selected to fiter for Plan ID or Since you have selected o fiterfor Plan 1D or
o i Billng Group, this metric is hidden. . A S - Biar Billing Group, this metric is hidden. . i _— .
Accident 100.0% 6 200% 3.3% -16.7% Accident 100.0% 6 200% 333% 16.7%
Neurs 3 ’ 6 ‘ 66.7% Neurological 3 66.7%
Biing Group
P> Plan ID and Billing
Approval per 1000 Lives is only
available at the Policy, Sponsor and
block levels.
Reset Filters



Sample Use Case 7 — Approval per 1000 Lives for plan ID and billing groups

How can | stop filtering for plan ID a
the Approval per 1000 Lives metric?

nd billing group? What happens to

s= Table of contents

SunLife
NAVIGATION

Navigation Guide

Sun Life Benefits Explorer | Long Term Disability (LTD) Summary

Approval Per 1000 Lives
2024

Approved to Closed Claims
2024

Paid Claims
2024

Yoy % ch

| .
-100.0%
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2024
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100.0%
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Approval per 1000 Lives is only No Diagnosis 0.3 m 1333% 6 m 50.0% m
available at the Policy, Sponsor and
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Sample Use Case 8 — LTD summary = Table of contents

Using ABC Mining Company as an example, what are the top 3 diagnoses
contributing to new LTD claims for this sponsor?

Step 1: In the Filter section, select 'ABC Step 2: View the information for top 3
Mining Company’ for Sponsor diagnoses

For ABC Mining Company, Mental Health, Cancer, and Other are the top 3 diagnoses for
approved per 1000 lives (2).

The numbers on the screenshots below are associated with the steps above:

Top diagnoses
. R YoY % change: Last Refresh Date . . i T VBY:% cidinge
Sun Life Sun Life Benefits Explorer | Long Term Disability (LTD) Summary [ —_— Cont ri b ut | ng to App rova I ‘erm Disability (LTD) Summary [l
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NAVIGATION H
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2024 2024 2024 2024 2024 2024 2024
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Print View OFF
FILTER HERE SWITCH VIEWS: % Change % Change % Change % Change J HAVE SELECTEL SWITCH VIEWS: % Change % Change % Change % Change
onote DY <] 204 <[v" Trend 2024 iy  Trend 2024 vslV Trend 2024 vly . Trend Diagnoss <] 202 vely Trend 2024 LY Trend 2024 vl Trend 2024 iy Trend
692% 2 143% 438% 58% ABC Mining Compan Meatal Heakh 20 43% 692% 32 143% 438% 58%
1 8@ 10 50.0% -30.0% T Cancer 11 250.0% 10 500% -30.0%
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’ £67% 14 16.7% 35.7% -286% : Other 09 30.4% 100.0% 667% 14 16.7% 3B7% -28.6%
Company’ for Sponsor
Fiter Billng Group or Plan ID? | m BLU: m Accident 02 4 m 50.0% m
e - 4 0.0% 75.0% Neurological 02 4 0.0% 75.0%
Approval per 1000 Lives is only
available at the Policy, Sponsor and
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Reset Filters
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Sample Use Case 8 — LTD summary

What is the impact of Mental Health on the Approval per 1000 Lives metric?

You can find the information for Approval
per 1000 Lives below:

Value in the most recent complete

year, overall (not split by Diagnosis)

Value in the most recent complete
year for Mental Health (split by
Diagnosis)

Percentage change from this year

compared to last year for Mental
Health

Of the 4.4 approval per 1000 lives (1), 2.0
is for Mental Health (2), making up 45% of
approval per 1000 lives. Compared to last
year Mental Health approval per 1000 lives
increased by 4.3% (3).

The numbers on the screenshot are
associated with the steps above:

s= Table of contents
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lives, 2.0 is for Mental Health,
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Sample Use Case 8 — LTD summary

How does ABC Mining Company’'s metric of approved to closed claims

contribute to paid claims?

To view metrics at the overall/block
level, i.e., not split by Diagnosis,
focus on the top section

Approval per 1000 lives comparing
this year to last year

Ratio of approved claims to closed
claims

n Paid claims comparing this year to
last year

While approval per 1000 lives increased
(2), approved to closed claims is below
100% (3), meaning that closed claims
exceeded the approved claims. Despite
this, the increase in approval per 1000
lives still contributed to an overall rise in
paid claims (4).

The numbers on the screenshot are
associated with the steps above.

s= Table of contents
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Training Material
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3=  Print View ON
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